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        I have a lot of pdf files in the folder my documents that I want to delete but when I try to do it I get the error message that the file is used by another program? How to remove these files?
 
          Please help... Thank you very much. using a pc and the latest version of windows.
 
         
         
         Hi jhpb,

We could certainly help you.

Could you please check the Windows preview pane is disabled because who could look at the file is open.

In addition, close all Adobe processes in Task Manager, and then try deleting the files again.

Kind regards

Ana Maria
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		  Tags: Acrobat
 
         
          
          Similar Questions
 
          
 
           	 
		     After you install Windows Vista, I said that I have 30 days to activate it, but when I type my product code, I get an error message saying: I don't have a service pack installed.
 
			 I put vista on my computer and it says I have 30 days to activate, but when I type in my product code I get an error message. I do not have a service pack installed, this is the problem? And if so how to obtain the service pack and what one should I get? I also have a problem with my automatic updates... many of them fail to install. How can I prevent that to happen?

original title: product activation key
			 Hello

1. you receive an error message during the Windows update fails?

Problem with Windows Vista Activation:

Step 1:

For the problem with the activation of Windows Vista, I suggest that you check the links below that would help you to the activation of Windows Vista.

How to activate Windows Vista

http://support.Microsoft.com/kb/940315

You may be unable to activate Windows Vista over the Internet by using the Windows Activation Wizard of

http://support.Microsoft.com/kb/933177

Activating Windows: Frequently asked questions

http://Windows.Microsoft.com/en-us/Windows-Vista/activating-Windows-frequently-asked-questions

Step 2:

Windows Vista has two service packs you can install service pack 1, and then later you can install service pack 2 on the computer.

Service pack (SP) is an update of Windows, often combining previously released updates, that helps make Windows more reliable.

To download the service pack, click the link below.

Service Pack Center

http://Windows.Microsoft.com/en-us/Windows/downloads/service-packs

Problem with Windows Update:

Try to reset the Windows Update components.

How to reset the Windows Update components?

http://support.Microsoft.com/kb/971058

See also:

Problems with installing updates

http://Windows.Microsoft.com/en-us/Windows-Vista/troubleshoot-problems-with-installing-updates
		   

 
           	 
		     When I try to update itunes I get an error message saying that windows setup has a program that does not work if the update cannot compete how can I remedy
 
			 I am running windows xp and when I try to update itunes on my computer I gat windows error message install is missing either a program or a program that can't run so cannot complete the installation. How can I solve this problem?
			 I received a response that gave me a link to the microsoft fixit Center which fixed several problems that have been causing this to happen. So if you have this problem, or a lot of other problems, you can go to the following

Problems installing and uninstalling programs on Windows computers

    http://support.Microsoft.com/kb/2438651

other then you can go to
		   

 
           	 
		     I am trying to install an update for CS5 but it fails constantly and I get a message saying leave try again later. When I try to access to I get an error message if the customer cannot do.   Can anyone here help or tell me how to get in touch with a h
 
			 How to install an update for CS5?  He continually fails due to an error and I get a message to quit and try again later. When I try to contact customer support, it is unavailabel due to an error.   I use Windows 10.
			 Try to install your updates manually

Beginning of the updates here and product selection, read to see if you need to install updates in the order of the numbers, or if updates are cumulative for the product http://www.adobe.com/downloads/updates/
		   

 
           	 
		     I received an attachment to an email that I need to read, but when I try to open it I get an error box indicating that this file does not have a program associated with it.
 
			 I am not computer savy and don't know how to find a program that will help me to open an RTF file. It is an attachment to an email that I really need to open. How can I solve this problem? Thank you
			 Save the attachment in your documents folder. Can still be there, and double-click it. If there is no program associated with the RTF files, you will be asked to choose a default program. The choice of WordPad.
		   

 
           	 
		     Impossible to delete an empty folder, message says that it is in use by another program. What should I do?
 
			 I can't delete an empty folder, the message says that it is in use by another program. What should I do?
			 Start safe mode and try.
		   

 
           	 
		     When I try to install Firefox, I get an error "could not open the output file.  I used Firefox before and it doesn't work anymore, so I uninstalled.  Cannot re - install now.
 
			 When I try to install Firefox, I get an error "could not open the output file.  I used Firefox before and it doesn't work anymore, so I uninstalled.  Cannot re - install now.

This has happened

Each time Firefox opened

I tried to download firefox.

User Agent

Mozilla/4.0 (compatible; INTERNET EXPLORER 6.0; Windows NT 5.1; SV1; AntivirXP08; GTB6.3; .NET CLR 2.0.50727; MS - RTC LM 8)
			 When you click on the download link on GetFirefox.com, you should be asked if you want to run or save the file. If this situation occurs when you try to run the download, try instead to record and put the file on your desktop or in a similar place, where you are certain that you can find.

When the download is complete, try double-clicking on the downloaded file in the normal Windows Explorer (browse your way to the file from the desktop). This should start the installation.

If, in the Explorer window, you notice that the file seems to be missing the Firefox icon orange/blue, right click the file and select Properties. The image should look like the attached picture (except that mine is in Danish, but that is irrelevant) if saved correctly - if it don't look like this, would you please describe the content or attach a screenshot of the box. Especially what it says under "File Type" - it must be 'program '. If this isn't the case, will have to focus on what could be the problem here.

A bit off-topic, your Internet Explorer seems to be quite a bit outdated (IE 6, where the current version is IE 8), so I highly recommend that you try to run Windows Update to get your system up to date. Is it as a society (such as a thin client Terminal Server computer) system, this is not possible, and most likely, your system administrator will have to help you.
		   

 
           	 
		     I have Quicktime 7, but when I try to open iTunes I get a message saying that I need to update Quicktime 7.5.5. How to do this?
 
			 I have Quicktime 7, but when I try to open iTunes I get a message saying that I need to update Quicktime 7.5.5. How to do this?
			 Click here to install or run the software update from the system preferences panel.

(143939)
		   

 
           	 
		     I never use MSN but when I try to uninstall it I get "sorry impossible to uninstall you must be connected to the internet.
 
			 I never use MSN but when I try to uninstall it I get "sorry impossible to uninstall you must be connected to the internet" even though I am connected via DSL how can I overcome this obstacle and uninstall?

original title: uninstall msn
			 Hello


    
I suggest you to see link and check if it helps.

    http://answers.MSN.com/solution.aspx?SolutionID=115dc6c5-4ae7-4e38-8e0b-3eac07d020fa



     



The question you have posted is related to MSN and would be better helped by MSN support. Please visit the link below which offers the best support.

        https://support.MSN.com/default.aspx?mkt=en-us&WA=wsignin1.0&St=1&wfxredirect=1
    


        
    

For reference:


        How to contact MSN customer service
    


        http://support.Microsoft.com/kb/940784
    


         
    

It will be useful.


		   

 
           	 
		     I have Windows 7 with 500 GB hard drive, I have 280 GB free hard disk, but when you try Shrink partition I could get space Shrink as 36 GB only.
 
			 I have Windows 7 with 500 GB hard drive, I have 280 GB free hard disk, but when you try Shrink partition I could get space Shrink as 36 GB only. I've defragged and tried as well... Any suggestion to get more space for the partition.


    


I've hit in this partition for a long time.


    



    



    

			 I have Windows 7 with 500 GB hard drive, I have 280 GB free hard disk, but when you try Shrink partition I could get space Shrink as 36 GB only. I've defragged and tried as well... Any suggestion to get more space for the partition.


        
    

I've hit in this partition for a long time.


        
    


        
    


        
    


This is due to files not movable, scattered in open spaces.  Windows Disk Manager has a few limitations... You can use a thrid party as EaseUS Partition Master Free Edition 9.2.2 freeware utility

Its very easy to use and you can be dragged and resized your drive...
		   

 
           	 
		     When you try to import photos, I get an error that says that the preview is not available for this file.
 
			 When you try to import photos I get an error that says: Preview is not available for this file. Then when I try to download these files, a gray box returns for each photo with the name of the file, and this error message -Preview is not available for this file but no picture. The files are JPEG files. I use Lightroom CC help?
Some additional information. I received these photos of my granddaughter of my son with Dropbox. I checked the files under properties and found that they were listed as "some blocked properties" so I checked the box to 'unlock' and click on apply. The blocked message went away. Then, I took the original photos out of the folder of file they were in. I went back to LR and made sure those grey boxes with the Preview is not available for this file was missing. Then I went to the new files with the status of unlock in a new folder and tried to import into LR... same thing happens again! UGH
			 Hi rsobieski,

Could you please copy the images of Dropbox in a new folder on the computer/pictures folder.

Also, then try again to import images into Lightroom and also please check if you have read and write permissions on the images.

Kind regards

Tanuj
		   

 
           	 
		     When I try to install, I get an error message "invalid serial number." I don't remember how much I'm allowed to install on computers and there may be an upgrade, I need?
 
			 When I try to install, I get an error message "invalid serial number." I don't remember how much I'm allowed to install on computers and there may be an upgrade, I need?
			 Hello

Please see this link for more details: error of incorrect serial number
		   

 
           	 
		     I try to install CC and get this error message: "another version of office of creative cloud or an installer Adobe is running. To continue, please close these first instances. "But there are NO other open instances
 
			 I try to install CC and get this error message: "another version of office of creative cloud or an installer Adobe is running. To continue, please close these first instances. "But there are NO other open instances



			 Hello

Please try to close the services mentioned below from the Task Manager:



Kind regards

Sheena
		   

 
           	 
		     A satellite - cannot use the webcam - in use by another program?
 
			 Sometimes a reboot works but not very often.

The camera assistance software says "in use by another program.
How can I find the other program so I can stop it?
I already rebooted the software nothing works.

Reg
			 Hello

The webcam software load automatically at the beginning of the windows to start the procedure. The program mentioned is perhaps the assistant webcam software.
You can disable this automatic startup in msconfig.
Type in RUN-> msconfig, go to the Startup tab and disable the webcam software.
This prevents the start software.

On the other hand, it could be another tool like Skype, MSN messenger or similar
		   

 
           	 
		     Whenever I try to start IE 11 I get an error message RunDLL, 'there was a problem starting C:\Program Files (x 86) ".
 
			 Whenever I try to start IE 11 I get a RunDLL error message, ' there was a problem starting C:\Program Files (x 86) \Settings Manager\systemk\sysapcrt.dll.
			 Hello

I'm glad to hear that your problem is solved. What happens when you try to install updates?

Run the Windows Update troubleshooting tool

http://Windows.Microsoft.com/en-GB/Windows7/open-the-Windows-Update-Troubleshooter

Thank you.
		   

 
         
 
        
 
		 
          Maybe you are looking for
 
          	 
		     Remove synced photos ipad
 
			 I resynced my ipad removing the old photo files.  I chose a new folder and agreed to delete, but they are still there.  What have I done wrong?
 
		   
	 
		     Unable to download the latest edition of Adobe - telling me to close Firefox.Don't understand this
 
			 See above-not more details
 
		   
	 
		     Scheduling of email should be sent no later
 
			 Hello Sometimes I want to schedule an email I wrote to send later. Is this possible please? I tried to paste an AppleScript in Mail on the laptop, but that doesn't seem to work. In any event it is not likely to affect the enamel in my iPhone. Any ide
 
		   
	 
		     What architecture for my application?
 
			 Hello! For my test bench, I developed the LabVIEW software. In the last months, I asked several questions in this forum, but always about the details of my application. Until now, I never really questioned the general architecture (which is certainly
 
		   
	 
		     DO YOU KNOW HOW TO CLEAN THE TASKBAR BEFORE THE ICONS FOR ITEMS FROM THERE?
 
			 HELLO CLASSMATES. I WOULD LIKE TO KNOW HOW TO CLEAN THE TASKBAR BEFORE THE ICONS FOR ITEMS FROM THERE. PLEASE, I BEG YOU. Thank you. JOE
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	 After you install Windows Vista, I said that I have 30 days to activate it, but when I type my product code, I get an error message saying: I don't have a service pack installed. 
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