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        When I try to download a pdf file, I get this error message saying microsoft visual C++ Runtime Library program may Explorer\iexplore.exe DURATION must close in an unusual way
 
          I get the above error message when I try to download a pdf file to my player adobe, how to fix this?
 
         
         
         Thank you, Rick. (nagpie1 and malatel: this thread is only for Ricky63.) Please leave this thread and start your own son.)


    


I see that you have Windows XP Home Edition, Service Pack 3 level. Ok. :-)


    


Go to this page:


    



    http://www.update.Microsoft.com/windowsupdate/v6/default.aspx?ln=en-us



    


Click the custom button. Wait a bit...


    


If you have in fact all your patches security post-SP3 installed, then you will see this message:


    



    




        High priority updates
    


        

    

No priority updates for your computer are available. To select other updates, use the options on the left.




    



    


Can you confirm?


    


In addition, do NOT choose to install the optional updates that are available! They are rarely necessary, and they often cause problems!


    


Also, you need to let us know if you have the version the recent Adobe Reader or not. As I mentioned earlier, the current version is 10.1.3. If you run Adobe Reader and select "about...". "in the drop-down Help menu, you can see which version you are using.


    


That being said...


    


There has been a lot of recent reports with people having all kinds of problems with Adobe Reader. My recommendation is to uninstall, and then run the tool to remove here:


    



    http://labs.Adobe.com/downloads/acrobatcleaner.html



    


Then, install a free PDF reader senior (and less of a problem):


    



    http://www.foxitsoftware.com/Secure_PDF_Reader/
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		     When you try to download full tilt poker, I get an error message saying that the qtwebkit4.dll lack export user 32.dllgetlastinputinfo. This is a used computer, I bought and I don't know if it's a setting that they have on it or not.
 
			 I get an error message when the full tilt poker download which says that the qtwebkit4.dll file is linked to the file missing getlastinputinfo user32.dll export
			 Hi Sandymon,

Welcome to the Microsoft Answers site!

Do you get this error only when you try to download only this particular game or something else?

From now on, I would say lets you do a [SFC] System File Checker scan on the computer. He will try to repair the system files missing or infected.

Scan SFC enforcement procedure:

1. click on the Start button

2. on the Start Menu, click all programs followed by accessories

3. in the menu accessories, right-click on command line option

4. in the drop-down menu that appears, click the "Run as Administrator" option

5. If you have the User Account Control (UAC) enabled, you will be asked permission before the opening of the command line. You simply press the button continue if you are the administrator or insert password etc.

6. in the command prompt window, type: sfc/scannow then press enter

7. a message is displayed to indicate that "the analysis of the system will start.

8. be patient because the analysis may take some time

9. If all files must be replaced, SFC will replace them. You may be asked to insert your DVD of Windows Vista/Windows 7 for this process to continue

10. If all goes although you should, after the analysis, see the following message "Windows resource protection not found any breach of integrity.

11. once the scan is finished, close the command prompt window, restart the computer and check.

For more information, please visit the below given link:

How to repair the operating system and how to restore the configuration of the operating system to an earlier point in time in Windows Vista

http://support.Microsoft.com/kb/936212

Hope this information is useful.

Amrita M

Microsoft Answers Support Engineer
Visit our Microsoft answers feedback Forum and let us know what you think.
		   

 
           	 
		     I have intalled Windows 10 and when I tried to open my pdf files I got this error message: Acrobat doesn't have its Basic DLL
 
			 I have intalled Windows 10 and when I tried to open my pdf files I got this error message: Acrobat doesn't have its Basic DLL
			 Hi edwinn24434551,

You have Acrobat or Reader installed on your computer?

Also, let me know the version of Acrobat / Reader & operating system installed on your computer?

Kind regards

Nicos
		   

 
           	 
		     When I try to download CC or PS I get an error message. I paid for CC day before yesterday; restarted, etc.
 
			 When I try to download CC or PS I get an error message. I paid for CC two days ago and always doing this to me. I rebooted several times with the same result.
This is the message:
We are sorry. Something seems to be wrong on our end. Please try again later. If it continues to fail, please contact  . customer support
			 Hi zelsha,

Please try to download from the direct link: http://prodesigntools.com/adobe-cc-direct-download-links.html.

Please follow the very important instructions before downloading.

Kind regards

Romit Sinha
		   

 
           	 
		     When I try to use my Microsoft Picture It application I get a "Microsoft Visual C++ Runtime Library" error__no error numbers. Microsoft Visual C++ Runtime Library program: Microsoft Picture It 2002\pip.exe__
 
			 When I try to use my Microsoft Photo ITI application I get an error of "Microsoft Visual C++ Runtime Library"
no error number. Microsoft Visual C++ Runtime Library program: Microsoft Picture It 2002\pip.exe

I am using Microsoft Windows XP Home Edition Version 2002
Service Pack 3

The program stops.  It seems that I've adjusted started to have this problem after I had upgraded my browser from Internet 8.
			 When I try to use my Microsoft Photo ITI application I get an error of "Microsoft Visual C++ Runtime Library"
no error number. Microsoft Visual C++ Runtime Library program: Microsoft Picture It 2002\pip.exe

I am using Microsoft Windows XP Home Edition Version 2002
Service Pack 3

The program stops.  It seems that I've adjusted started to have this problem after I had upgraded my browser from Internet 8.


========================================
Might be interesting to try to download and install the following scroll:

Picture It! Publishing 2002:
Patch for 19299 (PI19299.exe)

http://tinyurl.com/dfeq28
or...

http://www.Microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=0fb68178-d6bd-41BD-9f00-f44ac7ca9e28
John Inzer - MS - MVP - digital media experience
		   

 
           	 
		     When I try to open the master collection I get an error message saying invalid checksum
 
			 When I try to open the master collection I get an error message saying invalid checksum
			 If you complete solution 1 to troubleshoot Adobe Download Assistant - n_1 http://helpx.adobe.com/creative-suite/kb/troubleshoot-download-assistant.html#main_Solutio it will allow you to reset the download experience.  Please choose the default location for the user folder when to reset the download.

Alternatively, you can follow the steps listed in http://forums.adobe.com/thread/981369 to launch a direct download.
		   

 
           	 
		     When you try to export images of Photos, I get an error message saying that I am unable to do it because I need an internet connection. That I have. Any ideas?
 
			 When you try to export images of Photos, I get an error message saying that I am unable to do it because I need an internet connection. That I have. Previously, I was able to simply select, make drag & drop in a folder open access to change. Any ideas?
			 When you try to export images of Photos, I get an error message saying that I am unable to do it because I need an internet connection.


Could something intercept Internet to iCloud photo library and cause delays? A firewall or Antivirus filter?  Have you recently installed software?
		   

 
           	 
		     1 site only, when I download a pdf file, I get an error message that the file is a jsp (not a PDF) and Adobe cannot open it.  How can I fix?
 
			 I have found this problem with 2 different browsers, but had success with a 3d. I noticed that the file on Firefox was with Zoom Downloader download. Could be the problem? (Don't know whence came the Downloader Zoom). I use Firefox 18 and Win 7.
			 Try to delete the mimeTypes.rdf file in the Firefox profile folder to reset all the actions file.

	http://KB.mozillazine.org/mimetypes.RDF
	http://KB.mozillazine.org/File_types_and_download_actions#Resetting_download_actions


Start Firefox in Safe Mode to check if one of the extensions (Firefox/tools > Modules > Extensions) or if hardware acceleration is the cause of the problem (switch to the DEFAULT theme: Firefox/tools > Modules > appearance).

	Do NOT click on the reset button on the start safe mode window or make changes.


	https://support.Mozilla.org/KB/safe+mode

		   

 
           	 
		     I use hyperlinks often, but all of a sudden, today, when I try to use a hypertext link, I get an error message saying that I am the action was limited and I need to contact the administrator.
 
			 As I am the administrator that I have no idea what to do?

As previously, I clicked no doubt something I shouldn't have and caused this annoying problem myself.  I just want to know how to use my unrestricted links once again.
			 Give this a go.

For hyperlinks doesn't work does not (usually in email)

http://support.Microsoft.com/default.aspx?scid=kb;en-us;310049

I hope this helps.
		   

 
           	 
		     When I try to open a compressed folder, I get an error message. How to open this file without error message?
 
			 When I try to open a compressed folder, I get an error message saying: "Windows cannot open the folder. _ Compressed (zipped) folder is invalid. How to open this file without error message?
			 Click on this link: http://www.vistax64.com/tutorials/65254-zip-file-support-restore.html or

http://www.7-zip.org/download.html

Make sure that you choose the correct version of bit. (32-bit or 64 - bit).

Helped?
		   

 
           	 
		     Try to install the software and I get an error message saying that the installation cannot continue because a previous installation requires your computer needs to be restarted.
 
			 Original title: .net framework 4.6

I try to install the software and I get an error message saying

Setup cannot continue because a previous installation requires your computer must be restarted. Restart your computer and run the Setup again.

so I restart my pc and run it again and the same message appears
			 Try to perform a "clean boot" to start Windows by using a minimal set of drivers and startup programs. This will eliminate software conflicts that occur when you start Windows, install a program or an update or when you run a program in Windows.

    http://support.Microsoft.com/kb/929135

Perform a clean boot to determine if background programs are interfering with your game or other programs

    http://support.Microsoft.com/kb/331796

One by one add back an application both in the boot list to find the software application incriminated.

J W Stuart: http://www.pagestart.com
		   

 
           	 
		     A message from Microsoft Visual C++ Runtime Library error when starting
 
			 In the last three days, I ran into a strange error whenever I turn on my laptop. When starting (before it reaches the screen where I can connect) I get the following error message:


    



Microsoft Visual C++ Runtime Library

This application has requested the execution to terminate in an unusual way. For more information, contact the application support team.




    



    


When I click 'OK' or 'x', the message will disappear, reappearing moments later. This continues anywhere from two or three close to two dozen times before that I can finally access the screen to connect. I tried to reinstall the components of Visual C++ libraries and also reset the computer with msconfig absolutely without success.


    


My laptop is a Toshiba Satellite, the operating system is Vista and I did not any notable change in the past week.



			 Hi JA_603,

Please see the thread with a similar problem and fix possible:

http://answers.Microsoft.com/en-us/Windows/Forum/windows_vista-performance/Microsoft-Visual-c-runtime-library-runtime-error/61f42f35-7B18-491F-BAE3-e2669199cc85

I hope this helps!
		   

 
           	 
		     When you try to download a PDF file to an interactive site, I get the announcement: "the attached PDF file is referring to a non-embedded font Tahoma. Please delete, incorporate the police and set again. "How to integrate it, or in fact any other font?
 
			 When you try to download a PDF file to an interactive site, I get the announcement: "the attached PDF file is referring to a non-embedded font Tahoma. Please delete, incorporate the police and set again. »
I couldn't get rid of the Tahoma police in the WORD file.
How to integrate it, or in fact any other police?
			 It should be an option to make the PDF.  Which version of Acrobat you are using, and exactly the method and parameters do you use to make the PDF?
		   

 
           	 
		     You use Mac OSX 10.7.5, when you try to open a PDF file, I get a message "an internal error has occurred." I uninstalled and reinstalled both Adobe 10 and 11. Anyone know of the problem and the solution?
 
			 You use Mac OSX 10.7.5, when you try to open a PDF file, I get a message "an internal error has occurred." I uninstalled and reinstalled both Adobe 10 and 11. Anyone know of the problem and the solution?
			 Hi Charles,




It is specific to a particular file or all the files that you are trying to open, gives you the error.

How you open the same file using Preview on Mac.




Thank you

Vikrantt Singh

		   

 
           	 
		     When I try to download, nothing happens.  Not even an error message. Why is this?
 
			 When I try to download, nothing happens.  Not even an error message.  Why is this?
			 You can install it directly.

Available downloadable Setup files:

	Suites and programs: CC 2015 | CC 2014 | CC | CS6 | CS5.5 | CS5 | CS4, CS4 Web Standard | CS3
	Acrobat: DC, XI, X | Suite X | 9,8 | 9 standard | 8 standard
	Captivate: 8 | 7 | 6 | 5.5, 5 | 1
	Cold Fusion: 11: 10 | 9.0.2 version 9.0.0, 9.0.1, 8.0.1, 8.0.0, 7.0, 6.1, 6.0, 5.0, 4.0
	Contribute: CS5 | CS4, CS3 | 3,2
	FrameMaker: 12, 11, 10, 9, 8, 7.2
	Lightroom: 6| 5.7.1| 5 | 4 | 3
	Photoshop Elements: 14,13,12,11,10 | 9,8,7 win | 8 mac | 7 mac
	Premiere Elements: 14,13,12,11,10| 9, 8, 7 win | 8 mac | 7 mac


Download and installation help links Adobe


Help download and installation to Prodesigntools links can be found on the most linked pages.  They are essential; especially steps 1, 2 and 3.  If you click on a link that does not have these listed steps, open a second window by using the link to Lightroom 3 to see these "important Instructions".
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		     Pavilion 15-n070sw: is it possible to upgrade a hard drive in this model?
 
			 Hello I have a Pavilion 15-n070sw (no longer under warranty) and was wondering about upgrading my drive ssd hard drive. However I noticed some users report problems of compatibility between this model and ssd drive (+ there is no option to set the AH
 
		   
	 
		     iTunes is not rearrange playlists alphabetically
 
			 The updated iTunes changed the way are arranged playlists? In the past (i.e. for as long as I can remember), playlists are automatically sorted in alphabetical order. Now who does no more. The playlists of new everything simply appear at the bottom o
 
		   
	 
		     Reinstall Windows 7, disk failure #2
 
			 I decided to upgrade a number of things on my Acer Aspire 5745 before the release of Windows 10 at the end of July.  I upgraded my ram about 3 weeks ago from 4 GB to 8 GB with no problems.  I also bought a new SSD but have not had the time to put in 
 
		   
	 
		     My Aspire 7557-7422 windows support fact 8
 
			 My Aspire 7557-7422 windows support fact 8
 
		   
	 
		     LAN/connectivity limited or not
 
			 My computer is sailing very slowly when navigating. At the State checking, he said that there is no or limited connectivity. That is what it is?
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